HOSPICE NEWS
July 2019

Hospice choir hit the high notes at garden
opening ceremony

Welcome from the Chief
Executive
I cannot believe I’ve been here 3 years this July
- where has the time gone?
Here is a round up of everything that’s been going on in and around
Lindsey Lodge Hospice this month - we hope you enjoy reading about it!
Best wishes
Karen Griffiths

New garden unveiled at our Garden Party

Hundreds of people turned out for the Lindsey Lodge Hospice Garden
Party, which was made extra special this year when Mayor of North
Lincolnshire Cllr Jonathan Evison officially opened its new garden, made
possible thanks to an investment of almost £25,000 from British Steel’s
Landfill Communities Funding scheme earlier this year.
The new garden, which was designed by award winning garden designer
John Cavill and developed by Ongo, has also been complimented with
a new summer house, generously donated to Lindsey Lodge by Hospice
Patrons Jason Threadgold Funeral Directors. The opening was made
extra poignant by a debut performance from our new choir, Hospice
Harmonies.
The Garden Party is a very popular event in the Hospice’s fundraising
calendar and raised over £4,400!
More here

News
Local medics give Lindsey Lodge
£1,705 boost
Two teams
of North
Lincolnshire
medics who
took on a
charity cricket
challenge
have given
Lindsey Lodge
Hospice a £1,705 boost.

A team of doctors from Scunthorpe Hospital,
which is run by Northern Lincolnshire and
Goole NHS Foundation Trust (NLaG), met
a rival team of North Lincolnshire GPs at
a Cricket Family Fun Day, in aid of Lindsey
Lodge, at Heslam Park on Sunday 21 July.
Consultant Acute Care Physician Dr Vijaykumar
Singh, who helped organise the event with
colleagues Dr Anwer Qureshi, Dr Khawar
Naeem and Dr Satpal Shekhawat, said: “In the
spirit of working more closely with our health
partners, we organised this event, which truly
was a fun day out for all of the family, with
some entertaining cricket.”
He added: “It was a closely fought game,
but in the end the GPs were the winners, so
congratulations to them. It was great to see so
many colleagues from the hospital and general
practice, along with their families and friends
and the local community getting together to
raise funds for Lindsey Lodge Hospice, which
is such an important local charity and touches
the lives of so many of our friends, families
and patients.” Read more here

Alice’s Walk raises £430

Friends and family
of Alice Borrill
gathered together
to walk around
the picturesque
village of Tealby
to remember their
special friend on
her birthday while raising funds for Lindsey
Lodge Hospice. This year they raised an
amazing £430! Thanks to everyone involved
for their support!

Postman Pat helps raise
funds

Thank you to Burton
Supporter Group who raised
£260 at Burton in Bloom with
the help of Postman Pat!

Well done Tracy!

Well done and thank you to
Lindsey Lodge Hospice Health
Care Assistant Tracy Strong
who completed her first ever
running event, raising over
£500 for the hospice!

Ray shares his Wainwright’s Lost Tour
experience
We’d like to say
a huge thank you
to Ray Clarke,
who visited the
Hospice to share
his experience
of completing
Wainwright’s Lost Tour. Ray has raised an
incredible £1,159 for Lindsey Lodge Hospice,
which provides care for his friend of 52
years Chas Dowie. Find out more about the
challenge here

News
Wellbeing patient Bob
creates sea inspired
sculpture
We’ve been getting
creative in the Wellbeing
Centre! Patient Bob is
pictured with his beautiful
sea inspired sculpture that
he has created with the
help of volunteer Ruth.

Bryan takes on The Wall for Lindsey
Lodge

We’d like to say a
big hospice thank
you to Bryan Moss
for raising £300
for Lindsey Lodge,
taking on The Wall 69
mile challenge. He
completed 62 miles
of the gruelling challenge after damaging his
Achilles tendon just ten miles into the race,
he carried on running for a further four miles,
before walking the remaining 48 in 19 hours.
More here

Summer lunch boosts funds
Thank you to everyone
who attended our
Summer Lunch at
Ashby Decoy, we
raised over £500!

Lottery winners
donate their winnings back

Congratulations to our £1,000 Lottery Jackpot
Winners Mr and Mrs
Naylor from Scawby
Brook! Joe and Margaret
have kindly donated
their winnings back to
the hospice in memory
of their daughter, Lynda
Siddle. We’d like to say
a huge thank you from everyone at Lindsey
Lodge for such a generous donation. More
here

Open Gardens are in full swing

Since May, glorious
gardens in North
Lincolnshire have
been taking part in
our Open Gardens.
To date, they have
raised over £7,000
for Lindsey Lodge!
There’s still plenty to come, with lots more
gardens taking part throughout August. Find
out about the next Open Gardens here

Nisa colleagues give £15,500 boost

From everyone
at Lindsey Lodge
Hospice, we’d like
to say a huge thank
you to NisaLocally
who have given the
hospice a £15,500
boost thanks to
their Nisa Miles challenge. Colleagues walked,
ran and cycled a cumulative total of 15,500
miles, raising an incredible £15,500 for
Lindsey Lodge!

Volunteering opportunities in Thorne
and Barton

Live in Thorne
or Barton? Are
you interested in
retail volunteering
opportunities with
Lindsey Lodge
Hospice? Please get in touch with Nerissa
Gallagher on 01724 270835 or email llh.
volunteering@nhs.net for more information.
Thank you! You can view all of our
volunteering vacancies here

All Saints Singers
pop in

Thank you to the
All Saints Singers
from Winterton who
vistited the Hospice
to sing for our Wellbeing Centre patients.

News
Summer Superdraw winners are
revealed

Have you collected your Glow Walk
sponsorship?

We now have 173 Dementia Friends

School sport challenge raises funds

We’d like to say
a huge thank
you to everyone
who entered
our Summer
Superdraw,
you raised
an incredible
£21,700 for Lindsey Lodge Hospice. Well done
to all of our winners!

Thanks to everyone
who took part in
this year’s Glow
Walk. We can’t
wait to tell you
about how much
was raised, so
please forward
your hard earned sponsor money as soon as
possible - thank you!

Our Dementia
Friends Trainers
Senior IPU Nurse
Karen Andrew and
Clinical Trainer
Sally Watson have
trained another
six Dementia
Friends, taking the total number to 173!

Thank you to the
students and staff
at The St Lawrence
Academy who took
part in challenge
during School Sport
Week raising £36.71
for Lindsey Lodge.

Seasalt staff perform for our patients

We’d like to say a
huge thank you to
Peter Towle who has
raised an incredible
£700 for Lindsey
Lodge by running
the Hull 10k two
days before his 72nd
birthday, completing the race in 1 hour 9
minutes, a new personal best! More here

Thank you to Avalon who recently visited our
Wellbeing Centre
alongside her
grandad John to
perform for our
Wellbeing patients.
Avalon works for
Seasalt Cornwall in
Gainsborough, who
recently made a £500 donation to the hospice.
We’d also like to thank shop manager, Joanne
Pickett, for joining Avalon and John. Joanne’s
mum is a wellbeing centre patient, which
inspired the performance.

Raise donations when you shop online
Did you know that
our supporters
have already raised
over £1,500 for
Lindsey Lodge Hospice every time they shop
online? We want to raise as much as possible
so please sign up here

Peter raises £700 running the Hull 10k

Lottery winners look forward to a trip
to Whitby
Congratulations to our £1,000 Lottery Jackpot
winners Mr and
Mrs Allcock from
Scunthorpe! Mick and
Elizabeth been playing
the lottery for five
years and are looking
forward to spending
their winnings on a
family trip to Whitby. More here

News
Have you ticked the Gift Aid box?
We can increase
the value of
donations by 25%
if people are
UK tax payers
and sign up to
Gift Aid. HM
Revenue and
Customs (HMRC)
will give Lindsey
Lodge Hospice
25p for every
£1 donation, for
more information
or to tick the box
online click here

Make your
donations worth

25% more
at no extra cost to you

£10
DONATION

+

=
TICK THE BOX

£12.50

Thank you
to the Mayor
of North
Lincolnshire
Cllr Jonathan
Evison who
popped into
Asda to help
with our
fundraising! We were there with our collection
tins and also selling last years Christmas
cards.

THE AMOUNT WE RECEIVE

If you are a UK tax payer, we can increase the value of your donation at no cost
to you. If you sign up to Gift Aid, HM Revenue and Customs (HMRC) will give
Lindsey Lodge Hospice 25p for every £1 you have donated. For more information
please take one of our Gift Aid leaflets.
Charity number 702871

We’ve been busy collecting in Asda

www.lindseylodgehospice.org.uk

Hospice bear story set to launch at
Teddy Bears’ Picnic

Want to read
about how
Lindsey Bear
came to the
Hospice?
We’re set to
launch our
first ever
children’s
book at our
Teddy Bear’s
Picnic on Wednesday 21 August, between
11am and 2pm. As well as the all important
launch there will be music, games, a bouncy
castle and face painting, along with a
delicious picnic and refreshments, as well as
few surprises!
Tickets for the event cost £6 per child (which
includes a picnic box) and £4 per adult
(includes buffet food. Book here

North Lindsey college students use
engineering skills to raise £500

A massive thank
you to the
Fabrication and
welding students
at North Lindsey
College who
have created
beautiful garden
sculptures made from recycled material,
including owls, dragons and butterflies raising
an incredible £500 for Lindsey Lodge! More
here

Lindsey Lodge in the media
So far in 2019,
we’ve sent 37

press releases,
receiving 71
positive hits in

print and online.
We’ve published
over 350
Facebook posts, reaching 702,800 people and
receiving over 24,200 likes, comments and
shares. We’ve also published 416 Tweets,
gaining 269,000 impressions on Twitter.

Retail News
Retail Review

A Retail
review
has been
undertaken
in order we
consider, the
strengths,
opportunities
and things
that may
need change within the current portfolio.
After consideration by the Board this will be
shared wider.

Retail Income

Retail income is down, £39k below budget
as at end June and hence work to try to
strengthen this position.

Laneham Street

We will refurbish this store and are planning
this with the landlord.

Epworth

We are looking at a new, bigger premises in
Epworth and conversations with the estate
agent continue.

Crowle

We have viewed a new premise in Crowle and
a business case goes to Board.

Retail Distribution Centre

Legal teams indicate September to occupy the
centre which we will work towards.

Minimum card payment

Bank supervisors interviews

There is now no minimum card paymentwith
contactless so we can allow customers to use
cards for low value purchases less than £5.

Window dressing training

As you can see a very busy time as we try to
improve our retail income, it is acknowledged
that when benchmarked to other hospices we
are underperforming in retail and therefore
we have plans to improve on this.

Were held last week, 5 candidates were
appointed subject to usual references and
checks we will align these to shops to support
cover arrangements.

Window dressing training by M&S and some
‘props’ has been offered and we currently
arranging this- we are delighted with the
offer.

Retail Manager

The closing date was 29/7/19 with a good
field of applicants, Dove House will support
the interviews.

New shops

Business cases have been written for new
Retail Distribution Centre and Barton (shop
2) and will be reviewed by the Board at the
meeting 30th July.

Thorne new shop

Volunteer recruitment took place in Thorne
market on Friday last week and was very
positive, this new shop should open in
September.

Spotlight on our Trustees
Our Trustees

Our Board of Trustees is
responsible for the strategic
direction and governance
of Lindsey Lodge Hospice,
ensuring we fulfil our
objectives, and adhere to
our vision and values.
It exercises guardianship
of the Hospice's assets and
resources, and ensures their
effective management,
control and use.

Spotlight on:

Dr Pat Webster

Hi I’m Pat Webster one of the trustees here at the hospice. I’ve been a
Trustee since 2017 and it’s been a steep learning curve. I’m a local GP
and have known the hospice through my work for many years. I know
what a fantastic organisation it is and so when I had a bit more time on
my hands (I reduced from full time to part time working) decided to try
and support Lindsey Lodge. I thought being a trustee would make use
of the skills I had but hadn’t fully appreciated what a large business the
hospice is, how much money it needs to raise year on year and how many
amazing volunteers and staff make everything happen.
Fortunately I feel I have enough time to give as my family (2 daughters)
have grown up and left home and my husband’s retired. Because of my
clinical background I chair the QA subcommittee of the board which
monitors the quality of the care that LL provides and ensures it meets all
requirements and more recently I have become a volunteers champion.
The board felt that volunteers needed more recognition at board level
and someone to feed back their opinions and suggestions. I will be trying
over the next year to get out and meet as many volunteers as possible
and discuss with them how this role can evolve.
Apart from my work and being a Trustee I enjoy spending time with
my family, walking and running. I am a run director at Normanby Hall
parkrun and sit on a committee that helps to make my home village of
Burton upon Stather look beautiful. I like to be busy!

Your Opinion Counts...
Thank you to everyone who takes the time to send us
feedback by filling in our patient questionnaires, in our
comments book, by post, or even via social media.
We thought we’d share a few with you so you can
see—your opinion really does make all the difference to
everyone at Lindsey Lodge Hospice!
Here are some recent examples of what you’ve said…
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Upcoming Events

MAY AUGUST

21
AUGUST
Open Gardens 2019

Teddy Bears’ Picnic

Visit beautiful gardens around North Lincolnshire from
Join us on Wednesday 21 August for our Teddy Bears’
May until August. Find out about the next garden here
Picnic at Lindsey Lodge Hospice. Bring your favourite
furry friend for a picnic, games and to find out the
story of Lindsey Bear. Children £6, adults £4 Book here

12
SEPT
Golf Day

Take part in the Lindsey Lodge Hospice Golf Da. Teams
of four can join us for our 18 hole golf competition at
DoubleTree by Hilton Forest Pines Spa & Golf Resort.
£300 for a team of four. Book here

7
SEPT
Wing Walk
We have one Wing Walk space left! Take to the skies
and wing walk on a vintage Stearman aircraft to
fly high over the Lincolnshire countryside (maximum
13 stone 2lbs weight limit). Booking fee £75, with
suggested sponsorship of £600 per person. More here

Save the date!
10
DECEMBER

Light up a Life 2019

Please join us at 6.30pm on Tuesday
10 December in the beautiful,
peaceful grounds of Lindsey Lodge,
for a service of carols and readings,
as well as a special appearance
from the Salvation Army Choir and
Brass Band
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Elf Yourself Run 2019

We’re busy planning our Elf Yourself
Run 2019 which this year, takes
place at Normanby Hall Country
on Sunday 1 December. Watch
this space for early bird bookings
coming soon!
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