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JOB DESCRIPTION 

 
POST Lindsey Lodge Hospice and Healthcare Director of Hospice Clinical Services 

/Senior Nurse Specialist Palliative Care, End of Life- Community 
 
PAY BAND  SMP (£52-£63K) 
 
RESPONSIBLE TO Divisional Head of Nursing Community and Therapy Northern Lincolnshire 
and Goole NHS Foundation Trust (NLaG) for the NLAG Community Staff  
 
RESPONSIBLE AND ACCOUNTABLE TO  Chief Executive Lindsey Lodge Hospice and Healthcare (LLH) 
for the LLH substantive staff and for all responsibilities that are associated with Hospice CQC 
Registration. 
 
BASE LLH and North Lincolnshire Community 

 
ABOUT US 
 

Lindsey Lodge Hospice and Healthcare provides specialist palliative care to local people and families 
living with life limiting illnesses and has been central to specialist End of Life care provision in North 
Lincolnshire for 29 years. Patients are referred by their GP, community nurse or consultant teams from 
local acute hospitals. Care is not only for those in the last months or days of life but aimed to help those 
from diagnosis of a life limiting condition to live well and have a good quality of life in the community, 
managing symptoms of disease progression. Families and carers are very integral to the care and the 
hospice model aims to understand needs and support appropriately, particularly with pre and post 
bereavement support. Therefore care is not just about the patient but about the family and carers’ 
needs. North Lincolnshire and East Riding areas predominantly use the hospice and approximately 30% 
of annual running costs are provided by NHS grants.  
 

Since being formed as an independent charity in 1992, the hospice has gradually evolved the clinical 
service platform and the asset base from which it operates. The hospice is a company limited by 
guarantee and are a registered charity owning all the Hospice premises and the adjoining land 
surrounding it. The hospice is regulated by the Charities Commission and governed under the terms of 
Articles of Association by a Board of Trustees who the internal senior management team report to.  
 

The hospice is a multi-disciplinary team and the organisation employs a total of approximately 130 staff 
(80.60 wte) and is supported by approximately 400 volunteers. Care is consultant led and the 
Consultant in Specialist Palliative Care is employed by NLaG. The hospice is regulated by CQC and has 
held a ‘Good ‘rating since 2016, there is a requirement for a Senior Lead professional to hold the post of 
Registered Manager, this role is a statutory CQC appointment.  
A Quality Account is published annually and uploaded to NHS Choices (last -June 2021).  
Northern Lincolnshire and Goole NHS Foundation Trust (NLaG) is an acute foundation trust serving a 
population of more than 445,700 people across North Lincolnshire, North East Lincolnshire, the East 
Riding of Yorkshire and West and East Lindsey.  
 

The Trust was formed on April 1 2001 following the merger of North East Lincolnshire NHS Trust and 
Scunthorpe and Goole Hospitals NHS Trust, and has been a foundation trust since May 1 2007. In April 
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2011 the Trust became a combined and community services trust for North Lincolnshire. As a result of 
this the name of the Trust, while acknowledging the geographical spread of the organisation, was 
changed during 2013 to reflect the fact the Trust does more than run hospitals in the region. NLaG 
provides acute and community health services. It offers services in three main hospitals – Scunthorpe 
General Hospital, Grimsby’s Diana Princess of Wales Hospital and Goole and District Hospital – as well 
as in a range of community settings such as health centers, clinics, and in people’s own homes.  
 

The Community and Therapy division provides a wide range of community, hospital and clinic based 
services across North Lincolnshire and has a diverse portfolio.  In addition the division leads on the EoL 
improvements within the Trust and contributes to the Northern Lincolnshire End of Life (EoL) steering 
group to develop and strengthen the quality of care for EoL patients’ pathways with partnership 
working.  Funding for the services delivered are provided through NHS funding and LA funding with 
contracts from the Local authority and Clinical Commissioning Group. 
 

Both LLH and NLaG community and therapy division cover the same geographical area and are 
responsible for elements of the EoL pathways.  From the collaborative working undertaken as part of 
the Northern Lincolnshire EoL Strategy, there is some natural progression in terms of shared and 
flexible use of the EoL workforce felt worthy of leading collectively by a shared postholder to enable us 
to shape patient pathways and be innovative in the delivery of care for our patients within Northern 
Lincolnshire, this is supported by the Northern Lincolnshire EoL strategy and collaborative leadership. 
 

ABOUT THE POST 
 

This post is a permanent position at Lindsey Lodge Hospice and will take a responsibility for the Nursing, 
Therapy and Clinical support workforce. The postholder will also be expected to fulfil the CQC 
Registered Managers role required at Lindsey Lodge as part of its regulated activities and will work as 
part of the Senior Leadership Team.  
   
Through work that is aligned to the Northern Lincolnshire End of Life Strategy we are supporting a pilot 
opportunity within the role that establishes joint clinical leadership between Lindsey Lodge Hospice and 
Healthcare (LLH) and North Lincolnshire and Goole NHS Foundation Trust (NLaG) Community and 
Therapy division.  The aim of the project is to build upon the ongoing work across Northern Lincolnshire 
in line with collaborative working and strengthen our patient pathways for End of Life (EoL) and 
specialist palliative care.  Working closely with the Divisional Head of Nursing Community and Therapy 
(NLaG), the post holder will work with a defined team from the community with the aim of considering 
models of care across hospital, community and hospice that will enable the creation of a shared 
pathway of care that will impact positively on patient and their loved ones’ experience and outcomes.  
This presents an exciting opportunity to consider Hospice at Home within the model. 
 

The team will be a mixed team of both LLH Clinical staff and Community Staff working with those in the 
last months of life. The post holder will aim to develop and utilise the staffing resource to greatest 
impact, create innovative and interesting roles supporting retention and recruitment, reduce 
unnecessary admissions and facilitate timely discharge / rapid turnaround of patients at the front door 
of the acute hospital. The post holder will work closely with the NHSE funded EOL Transformation 
Manager and others specifically involved in the Northern Lincolnshire EOL Strategy work. 
 

The post holder will be employed by Lindsey Lodge Hospice and Healthcare and will take a 
responsibility for the LLH clinical team on a substantive basis whilst the element associated with the 
NLaG Community team will be part of a pilot period for up to 12 months. 
 
To support the Community  and Hospice Senior Management team in providing a dynamic, professional 
and operational clinical leadership and direction to the team ensuring the highest standard of clinically 
effective care to patients, their families and carers which is underpinned by the highest levels of quality 
and safety. 
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This is a North Lincolnshire community and Hospice wide position and will require frequent travel 
across the areas.  
 

The post holder will participate in the Hospice Senior Manager On-call Rota, which will include evenings 
and weekends. 
 

The post holder will have a key focus on patient flow and high quality of patient care and will need to 
work in close conjunction with Senior Managers to ensure key performance indicators are delivered in 
line with service needs.  The post holder will assist in managing patient flow across the hospital and into 
the community and hospice, including preventing hospital admissions, discharges and transfers 
ensuring that patient care is managed efficiently in the best interests of patients, ensuring it is effective 
and well led.   
 

The post holder will facilitate, support and empower other unit/area clinical leaders to manage their 
areas effectively, supporting the development of the individual, their service staff and resources and 
will work collaboratively with the other nursing and therapy teams contributing to the development 
and delivery of both Trust and Hospice objectives. 
 

The post holder will be a strong confident leader, accessible and a visible presence, advising and 
supporting unit/departmental staff, patients and their families to ensure timely effective patient care 
across the whole patient pathway. 
 

The post holder will work in partnership with the NLaG Divisional Head of Nursing and line manage a 
wide variety of Community and Hospice staff. Accountability for Hospice Quality and Safety of Care 
ultimately rests with the LLH Chief Executive with this postholder taking a delegated responsibility. 

 

DUTIES AND RESPONSIBILITIES OF THE POST HOLDER 
 

 Ensure effective co-ordination of patient care, supporting Matrons, Therapists and Nurses in 
ensuring systems and processes are in place to provide high standards of End of Life (EOL) care 
and co-ordination of care across clinical areas. 

 Line manages identified professionals within Community and Therapy Division and Hospice, 
ensuring that job plans and annual reports meet commissioners’ service specifications.  This 
includes budgetary, quality and HR responsibility. 

 Plan, assess and dynamically manage patient flow activity across Community and Therapy and 
Hospice assisting in other Groups to ensure that optimum admission prevention and discharge 
processes are achieved. 

 Develop relationship with the medical teams in order to influence the achievement of timely 
efficient care. 

 Support the work in Community and Therapy and Hospice using data to support improvements, 
monitoring and action planning to achieve improvements. 

 Take a lead in delegated work streams, supporting Task and Finish Groups within Community and 
Therapy Division, Hospice and partner agencies as appropriate. 

 Participate in nursing projects outside the Group and Hospice as delegated. 

 Have visible presence across the organisations ensuring senior clinical staff are visible in their 
clinical areas, including undertaking direct clinical care where appropriate. 

 Support the Divisional Head of Nursing by ensuring others undertake quality and performance 
monitoring ensuring that patients have robust care plans in place to support the delivery of 
optimum care. 

 Undertake ad hoc caseload reviews to seek assurance that patient care is safe and of the highest 
quality and that nursing documentation meets the Trust, Hospice and NMC minimum standards. 

 Assess care plans and patients clinical records to ensure they meet Trust, Hospice and NMC 
standards. 

 Provide high level specialised clinical advice. 

 Participate in the clinical validation of records to ensure that best practice is achieved. 
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 Meet with patients and their relatives to discuss concerns and complaints, provide written 
responses to complaints and meet with patients and families in respect of ‘duty of candour’ 
arrangements. 

 Works in close partnership with the respective Senior Management teams to ensure business 
objectives are achieved. 

 Designated budget holder for identified areas within the Community and Therapy Division and 
Hospice. 

 Supports the group in achieving financial balance and identified cost savings are implemented in 
all spheres of responsibility. 

 Supports the Divisional Head of Nursing and LLH Chief Executive in budget setting, monitoring and 
evaluating impact of financial spend across areas of responsibility. 

 Support efficient use of budgets and non-pay budgets in clinical areas, identifying areas of waste 
and efficient use and procurement ensure there is a consistent communication strategy between 
wards, departments and partners to enable efficient patient flow, ensuring that a more co-
ordinated approach is taken, thus reducing disparity and health and social care inequalities. 

 To ensure matrons/unit managers lead exemplar areas, to develop action plans for improvement 
where required and to be responsible for monitoring progress and lead on performance 
management where actions are not being delivered. 

 Provide strong, clear leadership that creates a culture that empowers matrons, team leaders and 
professionals to reach their full potential. 

 Plan deliver and evaluate a wide range of complex clinical activities, develop long terms service 
plans against the backdrop of sometimes of an uncertain and changing nature. 

 Work with matrons/clinical leads to develop others to support and empower them to make 
effective decisions, identifying deficits and developing programmes to address issues. 

 Takes direct action in their own sphere of responsibility based on the interpretation of national 
and local policies and standards. 

 To challenge inappropriate practice effectively, and manage conflict appropriately. 

 Direct, participate, support and advise in all aspects of staff recruitment and retention process, 
introducing job sharing, flexible working and other appropriate personnel practices in order to 
meet the demands of the service. 

 With the Divisional Head of Nursing to lead individual annual development reviews for senior 
clinical leads, ensuring each has a personal development plan that contributes to the delivery of 
service objectives.  Is responsible for ensuring that all staff within their areas of responsibility has 
an annual PADR within the appropriate timescales. 

 In conjunction with the Divisional Head of Nursing, ensures all nursing staff have received clinical 
supervision within the appropriate timescales according to LLH/Trust Policy. 

 Participates in managing staffing issues, e.g. disciplinaries and performance. 

 Direct matrons, team leaders to maximise resources, inclusive of staff, equipment and time, 
providing analysis across the varying areas to ensure they remain within their allocated budget, 
actively seeking and obtaining savings as required. 

 To ensure that the agreed control processes in relation to e-rostering are adhered to, ensuring 
patient safety and quality care are delivered. 

 Active involving in planning effective deployment of staff, monitoring workload and patient 
dependencies and advising the management team of deficiencies in establishments and skill mix, 
formulate and adjust plans as required.  Contribute to the formal monitoring/audit of staffing 
levels and sign off e-rosters. 

 Authorised signatory for relevant areas of responsibility. 

 Encourage staff to participate in the development, research and evaluation of new ideas and 
methods to ensure implementation of best practice standards in all clinical areas. 

 Participate in the development and implementation of LLH/Trust Policy on Adjustment to 
Professional practice, ensuring appropriate staffs development of practice and maintenance of 
practice standards. 

 Ensure the LLH/Trust Policy regarding the safe administration of medicines is adhered to. 
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 Develop, update, implement and monitor clinical policies to demonstrate that positive impact and 
outcomes have been achieved. 

 Ensures the delivery of high standards of care for patients and their families supported, where 
appropriate, identifying risk and supporting risk assessments. 

 Ensures that Family and Friends Test thresholds are achieved and that outcomes related to these 
are embedded within clinical practice. 

 Actively participate in collaborative aligned to improving quality and outcomes for patients. 

 To support the professionals in governance and risk management. 

 To work in collaboration with the Risk and Governance facilitators and others to ensure that the 
portfolio of quality and safety incidents are achieved within agreed timescales, e.g. SUIs, RCA and 
Safeguarding alerts, MCA and DoLs.  

 Take a lead for Safeguarding within LLH. 

 Participate and lead incident investigations and serious incident reviews. 

 Actively support and advise unit/department managers and staff in the resolution of complaints, 
encouraging a local resolution where possible. 

 Act as a representation on LLH/Trust wide or external groups as appropriate as requested. 

 As a registered nurse, the post holder is personally accountable for their practice and must adhere 
to the NMC standards of conduct. 

 Maintain own professional development through ongoing education and development, ensuring 
that PREP requirements are met together with all mandatory training. 

 Be an effective professional role model for staff, leading by example and setting high clinical 
standards for others to follow and uphold. 

 Ensure the Nursing and Midwifery Council Code of Professional Conduct is maintained by all 
nursing and midwifery staff. 

 Ensure other professionals meet standards of the Health and Care Professions Council (HCPC) or 
other appropriate regulatory body standards linked to their profession. 

 Participate in the revalidation of Registered Nurses to ensure they fulfil their own obligations to 
remain on the NMC Register. 

 Ensure all registered nurses/therapists are currently registered with the NMC/HCPC and that 
renewal of registration is maintained and periodically checked. 

 Offer professional support and guidance to all nursing and midwifery staff within the Group. 

 Participate in and promote the multi-professional clinical audit programme. 

 Support the development of learning and reflective culture that promotes professional 
development and lifelong learning and that encourages all staff and students to learn from each 
other and share good practice. 

 Support the clinical leads/managers in ensuring there are sufficient numbers of mentors and NVQ 
assessors within the services to support the training of students and Health Care Assistants. 

 Ensure clinical leads/matrons develop and collate training plans. 

 Ensures that there is a clear escalation plan for those patients with the highest clinical acuity and 
dependency in services.  This ensures that resources are appropriately deployed based on sound 
clinical evidence. 

 Ensures that service development is underpinned by patient experience and staff engagement. 

 Ensures that systems and processes are in place to ensure that staff has an annual personal 
development plan which identifies their educational needs and competency development. 

 Ensure clinical leads/matrons embed patient experience in the delivery of care and that Friends 
and Family performance thresholds are achieved. 
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Effort and Environment 
 

Physical Effort 
 

 Combination of sitting, standing and walking is required. 
 

 May be required to move and handle objects in line with organisational guidelines using 
appropriate aids. 
 

 Attend annual update. 
 

Mental Effort 
 

 Work patterns are frequently unpredictable with regular interruptions, some requiring immediate 
response. 
 

 Concentration required: 
o Assessing patients. 
o Advising on treatment. 
o Early recognition of potential clinical incidences 
o Updating patient records or writing reports. 
o Interpreting microbiological data 
o Analysing and evaluating audit material 
 

 Prioritise and adopt a flexible approach to service demands which are constantly changing on a 
daily basis. 

 

Emotional Effort 
 

 Support distressed patients, relatives, colleagues and staff who are given unwelcome news.  
 

 Provide support to colleagues in a personal and professional capacity. 
 

 Deal with difficult disciplinary situations. 
 

Working Conditions 
 

 May deal with body fluids, foul linen etc. dependent on area of work. 
 

 Provide expert specialist advice during critical incidents  
 

 Regular exposure to VDU screen. 
 

 Regular travel between hospital/LLH sites 
 

Whilst the organisations recognises that specific responsibilities fall upon management, it is also the 
duty of all employees to accept personal responsibility for the practical application of the general 
policies and procedures of the organisation. You should familiarise yourself with them and ensure that 
you understand and adhere to them. 
You should, in particular, bear in mind policies on Health and Safety, Fire Procedures and Equal 
Opportunities.  
This job description is not intended to be an exhaustive or exclusive list of duties, but is intended to 
provide an indication of the range of duties that are implicit in the smooth running of the services and 
in accordance with service developments working on own initiative.  
 
The post-holder will be subject to a system of Performance Review and Career Development. An 
individual development plan will be agreed to assist the post-holder’s personal growth to the benefit of 
the individual and the organisation as part of the post-holder’s annual appraisal.   
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 NORTHERN LINCOLNSHIRE EOL STRATEGY VALUES 
 

Strategy and Outcomes Framework to Support the Delivery of Patient Centred End of Life Care for 
Adults 2021 -2026  

 
 

 ADDITIONAL INFORMATION PERTINENT TO ALL STAFF 
 

Health and safety - Healthcare associated infection 
 

Healthcare workers have an overriding duty of care to patients and are expected to comply fully with 
best practice standards.  You have a responsibility to comply with policies for personal and patient 
safety and for prevention of healthcare-associated infection (HCAI); this includes a requirement for 
rigorous and consistent compliance with policies for hand hygiene, including the ‘bare below the 
elbows’ approach, use of personal protective equipment and safe disposal of sharps.  Knowledge, skills 
and behavior in the workplace should reflect this; at annual appraisal you will be asked about the 
application of practical measures known to be effective in reducing HCAI.   
 

Confidentiality  
 

All information, both written and computer based, relating to patients’ diagnosis and treatment, and 
the personal details of staff and patients, is strictly confidential. LLH and NLaG and its employees have a 
binding legal obligation not to disclose such information to any unauthorised person(s). This duty of 
confidence is given legal effect by reference to the Data Protection Act 1998 and the ‘right to privacy’ 
under the Human Rights Act 1998. It applies to any information which is processed by the organisation 
(i.e. stored, retained, maintained as a record, amended or utilised for these purposes as an NHS 
Hospital), from which a living person is capable of being identified. Individuals must observe a ‘need to 
know’ principle. No member of staff may seek out any information that they do not need to undertake 
their duties. This applies to clinical or other personal information of any third party.  
 

Equality impact assessment 
 

Both organisations aims to design and implement services, policies and measures that meet the 
diverse needs of our services, population and workforce, ensuring that none are placed at a 
disadvantage over others.  We therefore aim to ensure that in both employment and the delivery of 
services no individual is discriminated against by reason of their gender, gender reassignment, race, 
disability, age, sexual orientation, religion or religious/philosophical belief, marital status or civil 
partnership. 
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Safeguarding 
 

Lindsey Lodge Hospice and NLaG have in place both a Safeguarding Children Policy and a Safeguarding 
Adults Policy in line with national legislation. 
 

The Safeguarding Policies place a duty upon every employee who has contact with children, families 
and adults in their everyday work to safeguard and promote their welfare.  In the event that you have 
concerns about possible harm to any child or adult you should seek advice and support from the Trust 
Safeguarding team or LLH Chief Executive.  Out of hours contact should be made with the on-call 
manager at the respective organisation. 
 

The postholder will be Hospice Safeguarding Lead who act as a contact point for support and advice if 
concerns are raised about a child or adults welfare.   
 

The policies and procedures described below are located on the organisations intranet site and you 
should ensure you are aware of, understand and comply with these.  In addition LLH and NLaG will 
publicise and raise awareness of its arrangements and provide appropriate resources and training. 
 

August 2021 


