
 
 

Lindsey Lodge Hospice and Healthcare 
 

MISSING PATIENTS 
 

Liberty is the fundamental right of all patients, and there needs to be a balance which 
protects that right, but also ensures that staff and families are aware of the patients’ 
whereabouts. 
 

Missing from the Hospice – by day (IPU and Wellbeing Centre) 
 

a) If you suspect that a patient is missing inform the Nurse in Charge immediately. 
b) Arrange a comprehensive search of the hospice and grounds. 
c) Inform the patient’s next of kin. 
d) Extend the search outside the hospice grounds if patient not found within the 

hospice grounds. 
e) Ring the local police station and be prepared to give a detailed description of the 

patient and what they are wearing. See appendix 1 The Herbert Protocol. 
f) Complete an incident form and document within the patient records on SystmOne. 

 

Missing from the Hospice - by night (IPU only) 
 

a) If you suspect that a patient is missing inform the Nurse in Charge immediately. 
b) Contact the Senior Manager on call 
c) Senior Manager on call to agree with the staff on the Unit a search of the grounds 

and the use of the CCTV. 
d) Inform patient’s next of kin. 
e) Ring the local police station and be prepared to give a detailed description of the 

patient and what they are wearing. See appendix 1 The Herbert Protocol. 
f) Complete an incident form and document with the patient records on SystmOne. 

 

This incident must be escalated to the CQC via the portal if the incident was reported to, or 

investigated by, the police; 
 

Vulnerable patients  
 

Should a patient be identified as vulnerable in terms of they could wander i.e. confused, 
dementia, fluctuating delirium, the Herbert protocol should be proactively completed in 
accordance with consent from the next of kin in order that a photograph could be taken. 
 

The Hospice has an ability to lockdown, as secure door access systems are in place should 
patients be identified as vulnerable and could wander, due care and attention should be 
given to maintain strict access controls particularly response to the external bedroom doors 
that alarm on opening.  
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