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JOB DESCRIPTION
Post:


Complementary Therapist Lead
Pay band:

Grade 3
Responsible to:
Matron Lindsey Lodge Hospice and Healthcare (LLH)

Accountable to: 
Director of Hospice Clinical Services 
ABOUT THE POST
The post holder will lead, develop and sustain a safe, high quality complementary service to patients and their families, including bereaved carers and staff – that reflects the hospice philosophy and values. They will work as a member of the Hospice Multidisciplinary team (MDT), supporting the In Patient Unit and Wellbeing services, to provide a person centred approach to service provision.

duties and responsibilities of the post holder
Professional Role
· To assess plan, implement and evaluate client-centred therapeutic interventions ensuring a holistic approach that is sensitive and responsive to the individual’s changing needs.

· Ensure the dignity, safety and confidentiality of clients is respected at all times and that all individuals receive the highest possible standards of physical, psychological and spiritual care.

· Deliver therapeutic interventions on a one to one or group basis, as appropriate.

· Actively work in partnership with clients, ensuring they are central to decision making and care delivery.

· To uphold and promote client safety at all times.
· To ensure the service continually improves to meet the demands and changing needs of the clients. Contribute to actively seeking and acting upon feedback from clients to aid service development. 
· To communicate effectively with clients, the MDT and all staff within the Hospice to promote affective teamwork.

· Communicate with other professionals outside the Hospice to facilitate continuity of care. 
· Ensure accurate and timely records of care (electronic and paper) are maintained and support information governance standards. 
· Promote evidence based practice through membership of professional groups.

· Actively promote hand hygiene and infection control policies to minimise infection risk.
· Promote and participate in the effective control, supply, storage and waste management of items in relation to the complementary therapy practice. 
· Participate in the development of service policies and procedures. 
· Participate in audit and evaluation of complementary therapy practice in the interests of promoting quality care.
· Actively promote reflective practice.
· Be professionally accountable for own complementary therapy practice and adhere to code of practice and professional conduct in association with any relevant governing body and professional association.
· Follow all agreed Hospice policies and procedures ensuring a safe environment for patients, visitors, staff and volunteers.

Management Responsibilities
· Prioritise, organise and manage workload.
· Liaise with administration team to ensure an efficient system for the organisation and management of complementary therapy service referrals and appointments in line with Hospice policy. 
· Monitor, assess and evaluate service provision and care plans to ensure the needs of the patients are being met. 
· Ensure patient/client care is delivered in accordance with policies, protocols and the agreed standards.

· Manage and allocate the service caseload in order to support patients with life limiting and end of life illnesses, and their families and carers. 
· Work autonomously to treat patients with life limiting and end of life illnesses, and their relatives and carers – offering a range of complementary therapies and wellbeing practises.

· Ensure effective communication is maintained within the team through formal and informal routes. Including attending and contributing towards team meetings and service development meetings. 

· Assist with the recruitment and development of staff and volunteers. 
· Provide day-to-day supervision of the complementary therapy volunteers.
· To be aware of budgetary implications when delivering care, ensuring the efficient use of resources.

· To be able to manage compliments and complaints. 
· Where required and appropriate, represent complementary therapy services working in partnership with the Hospice Income Generation team.

· To work closely with other colleagues in the Hospice and provide support and advice to them as required. 
· Attend team meetings as appropriate.
· To actively promote the complementary therapy service to internal and external colleagues working alongside the marketing team as appropriate. 

Education, Training and Development
· To keep abreast of current developments, advances and research in palliative care. 
· To develop knowledge and skills in line with agreed competency frameworks. 
· Undertake continuous professional development seeking opportunities to enhance skills and to participate as required in approved education programmes.

·  Contribute to the development of complementary practice, demonstrating a commitment to disseminating information and sharing experiences.

· Participate in relevant audits evaluating standards of care, to ensure that care reaches acceptable standards at all times. 
· Contribute to the promotion of a positive learning environment within the clinical area.
General duties and Responsibilities

· All employees are required to abide by the Health and Safety at Work Act, attend annual mandatory training sessions and ensure they comply with hospice policies and procedures at all times.

· Ensure patient information related to the speciality, is tailored to specific patients and in a variety of formats for maximum accessibility for patients.

Other Responsibilities
1. To undertake any other duties, commensurate with the role as required by the hospice management.

2. To act as an ambassador of the hospice, maintaining honesty, integrity and trustworthiness at all times.

3. The post holder will be expected to maintain confidentiality at all times.

4. The post holder will ensure that they are aware of and apply health and safety and fire precautions.

5. The post holder will ensure that clinical risk management and safeguarding procedures and relevant good practice guidelines are followed at all times.

6. The post holder is to ensure data protection is maintained at all times.

7. The post holder will be flexible in terms of working hours in order to meet service needs.

8. The post holder will support the hospice as required, across a range of his/her duties as appropriate within the grading of this post.
9. Evidence of double coronavirus vaccination by one of the vaccines approved by  the MHRA or sound medical reason for exemption

In the context of rapid and ongoing change within the Hospice, the above responsibilities represent the current priorities and requirements for the post. These priorities will develop and evolve over time. Any significant changes will be the subject of full communication and consultation with the post holder.
 ADDITIONAL INFORMATION PERTINENT TO ALL STAFF

Health and safety - Healthcare associated infection
Healthcare workers have an overriding duty of care to patients and are expected to comply fully with best practice standards.  You have a responsibility to comply with policies for personal and patient safety and for prevention of healthcare-associated infection (HCAI); this includes a requirement for rigorous and consistent compliance with policies for hand hygiene, including the ‘bare below the elbows’ approach, use of personal protective equipment and safe disposal of sharps.  Knowledge, skills and behaviour in the workplace should reflect this; at annual appraisal you will be asked about the application of practical measures known to be effective in reducing HCAI.  

Safeguarding

The organisation has in place both a Safeguarding Children Policy and a Safeguarding Adults Policy in line with national legislation.
The Safeguarding Policies place a duty upon every employee who has contact with children, families and adults in their everyday work to safeguard and promote their welfare.  In the event that you have concerns about possible harm to any child or adult you should seek advice and support from the Matron or Director of Hospice Clinical Services.  Out of hours contact should be made with the on-call Senior Manager.
Confidentiality 

All information, both written and computer based, relating to patients’ diagnosis and treatment, and the personal details of staff and patients, is strictly confidential. The organisation and its employees have a binding legal obligation not to disclose such information to any unauthorised person(s). This duty of confidence is given legal effect by reference to the Data Protection Act 1998 and the ‘right to privacy’ under the Human Rights Act 1998. It applies to any information which is processed by the organisation (i.e. stored, retained, maintained as a record, amended or utilised for these purposes as an NHS Hospital), from which a living person is capable of being identified. Individuals must observe a ‘need to know’ principle. No member of staff may seek out any information that they do not need to undertake their duties. This applies to clinical or other personal information of any third party. 

Equality impact assessment
The organisation aims to design and implement services, policies and measures that meet the diverse needs of our services, population and workforce, ensuring that none are placed at a disadvantage over others.  We therefore aim to ensure that in both employment and the delivery of services no individual is discriminated against by reason of their gender, gender reassignment, race, disability, age, sexual orientation, religion or religious/philosophical belief, marital status or civil partnership.
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