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JOB DESCRIPTION DRAFT

Job Title		Registered Nurse
Location		Lindsey Lodge Hospice and Healthcare
Salary			 5
Hours	 TBC
Reporting to	Inpatient Unit Manager	
Purpose of Post	
Lindsey Lodge Hospice inpatient care is provided 24 hours a day, 7 days a week.  The post holder will be required to work a range of shifts across the 24 hours, including rotation between days and nights.  Although based in the Inpatient Unit, post holders may occasionally be required to work in other Hospice settings in order to ensure adequate staffing levels and to gain experience of the wider hospice delivery of care (e.g. Outpatients).
The Key objectives of this post will be to deliver high quality Specialist Palliative and End of Life nursing care as part of the Inpatient Unit Multidisciplinary team.  This will involve the coordinate assessment, planning and evaluation of individualised patient centred care. Ensuring a holistic approach that is sensitive and responsive to the patients ever changing needs.  The post holder will be required to maintain a respectful non-judgemental caring inclusive attitude in accordance the Charity’s commitment to equality, diversity and inclusivity and ensure the Lindsey Lodge Hospice vision and values and philosophy of care is integral to the care delivered and role undertaken. As a member of the wider Lindsey Lodge Hospice staff, demonstrate delivery of the organisations agreed vision and values and associated agreed behaviours

KEY TASKS: - Some tasks may be delegated but the post holder remains responsible for ensuring that they are carried out satisfactorily. 

Our Vision

“To provide high quality specialist palliative and end of life care across North Lincolnshire”

Contacts
Internal: 
Clinical teams
Allied Health Professionals
Medical team
Wellbeing services
Senior Leadership Team
Education Team
Administration and Business Support
Volunteers

External: 
Community Health Teams
GP’s and wider Primary Care
Acute trusts
Patients, Families and Carers

Professional/ Clinical Practice
· To undertake a holistic needs assessment that explores individual patients and their carers/families physical, emotional, spiritual and practical needs.
· To be able to develop, update and monitor the individualised care plans ensuring they are patient centred and support the identified patient needs.
· Work in accordance with the Nursing and Midwifery Council (NMC) Code and Hospice policies and be accountable for own practice, ensuring continued, effective registration with NMC
· To be able to deliver both generalist basic and complex specialist nursing care interventions that is responsive to the individual patients’ requirements.
· Provide clinical Leadership and act as a role model in the delivery of high-quality patient care.
· Be able to demonstrate specialist knowledge in symptom management of patients with palliative needs.
· Contribute to a positive learning culture and support induction and ongoing development of more junior staff.
· To provide evidence-based care that meets the holistic needs of individual patients and their carers/families, including physical, emotional, spiritual, and practical and pre & post bereavement needs.
· To be an active member of the MDT contributing to the presentation, decision making of the patients care planning.
· To be able to demonstrate through electronic/written documentation, and verbal communication the care undertaken and patient outcomes. Use clinical tools i.e. Visualisations and SBAR to hand over patient information
· Assess the needs of each patient and formulate, implement and evaluate total planned care in accordance with the individual needs of the patient and the procedures of the organisation.
· Possess the necessary skills to effectively discuss difficult situations with patients and families.
· Develop good communication and professional liaison with all other personnel and agencies involved in the delivery of palliative care
· To promote effective communication between members of the multi-disciplinary team and users of the service.
· Maintain personal registration, revalidation and professional development
· To participate in the development of standards of care and quality improvement, contributing to the wider clinical governance and audit programme.
· Participate on own appraisal and performance reviews.
· To follow all agreed clinical procedures and statutory regulations related to Medicine management. To follow all agreed policies for manual handling, infection control, health and safety, ensuring a safe environment for patients, visitors and staff visiting and within the service.
· Be responsible for the coordination of admission and discharge planning, attending family meetings as required.
· Contribute to the evaluation of clinical practice through audit.
· To be responsible for coordinating shifts as required; ensuring staff are allocated as per clinical need, dealing with any service enquires, out of hours phone calls and referrals.



Management and leadership
To have the highest regard for the principles of confidentiality and the importance of patient consent.
Act In accordance to all hospice policies and clinical protocols ensuring own practice safe and effective
Contribute to identifying and agreeing care standards, monitor, evaluate and audit the implementation and effectiveness of these standards.
To participate in keeping accurate and timely documentation of patient records, assessments, incident and monitoring forms.
To deal with any initial complaints and potential conflict as required, in a polite, constructive manner and escalate to line manager.
To be accountable for reporting any risk, hazards or accidents that may occur in the service area ensuring that duty of candour is adhered to at all times. 
To contribute to the off duty of the service ensuring that staffing levels are safe and able to meet the varying dependency levels of the patients in the unit.
To undertake duties in a way that ensures economical and effective use is made of all resources.
Be familiar with the equipment in the unit and ensure its correct and safe use.
Maintain accuracy in record keeping and be aware of the legal importance of those documents.
Discuss pertinent issues with shift lead and/or IPU manager or deputy in a timely manner
Manage a caseload.
Take charge of the Inpatient Unit shift as requested.
Take responsibility for training and supervision of colleagues who are working on the same shift and to actively participate in on-going performance review and be responsible for the development of agreed junior staff.
To take responsibility for specific project duties (as delegated) that contribute to the development of services. 

Education 
To be a role model to all peers, colleagues, new staff, volunteers and visitors to the service
Identify own Learning and development needs, based upon nationally and locally agreed requirements for the delivery and development of palliative care. To attend and contribute to the regular clinical learning/education program.
To disseminate to colleagues and other team members any learning, knowledge gained from attending study/ training days. 
To be responsible in continuously developing knowledge and skills in the care of the dying person and actively participate in own appraisal performance annually.
To complete all mandatory training sessions as required.
Promote a positive clinical learning environment
Participate in the orientation/mentorship/supervision of new staff, volunteers and clinical student placements.
Act as link nurse in area of special interest – Developing knowledge and cascade training is delivered.


Corporate Responsibilities

· Be aware of the reputation of the Hospice and ensure that this is upheld at all times.
· Be involved in any future developments.
· Act in a professional and ethical manner.
· Be willing to participate in meetings and events that are not within normal working hours.
· To participate in the Hospice’s senior management on call rota.

Equal Opportunities 

· The post holder must carry out their duties with full regard to the Hospice’s Equal Opportunities Policy. Lindsey Lodge Hospice and Healthcare aims to design and implement services, policies and measures that meet the diverse needs of our service, population and workforce, ensuring that none are placed at a disadvantage over others. We therefore aim to ensure that in employment and services no individual is discriminated against by reason of age, disability, gender reassignment, marriage and civil partnership, pregnancy, and maternity, race, religion or belief, sex or sexual orientation.

· The Charity aims to create a working environment that values diversity and is free from discrimination, victimisation, bullying or harassment. We ask all members of our workforce to support this commitment and underline that everyone has a responsibility to treat everyone with dignity and respect, understand and practice equal opportunities, value everyone as an individual and complete mandatory EDI training

Health & Safety
· Contribute to the maintenance of a safe environment in accordance with:-
· Fire Prevention
· Health & Safety
· COSHH
· Security
· Manual Handling
· Infection control
· Risk Management

Security and Confidentiality
The post holder must adhere to a range of policies, procedures and legislation relevant to security and confidentiality, these include;
· Data Protection Act 2018
· Internal Information Governance Policy
· Records Management Policy
· Caldicott

Safeguarding 	

Act in a manner, at all times, to safeguard the interests of individual patients/clients and their families and justify public trust and confidence in the Charity.






Other areas 
Physical effort - Nature, frequency and duration of physical effort	
· Frequent sitting in one position for length of time
· Frequent walking, standing and kneeling.

Mental effort - The post requires intense concentration and flexibility to meet deadlines
· Frequent intense concentration for both predictable and unpredictable workload
· Ensuring effective communication
· Constant interruptions and demands on time
· Assess changing conditions and act accordingly
· Prioritising workload
· Requirement to keep updated personally and professionally
· Out of hours working is required.

Emotional effort - Nature, frequency and duration regarding emotional effort in situations that are generally considered to be distressing and/or emotionally demanding
· Exposure to situations such as patients receiving bad news
· Dealing with death
· Supporting colleagues
· Taking charge of the team
· Frequent Supporting of colleagues

Working conditions - 
· Dealing with violence or aggression from patients or visitors
· Dealing with body fluids
· Lack of equipment or resources
· Handling highly unpleasant chemical substances, some hazardous to health

This is not an exhaustive list. The successful applicant will be expected to be a good team player, working with colleagues in a flexible manner and performing other tasks as required.

Lindsey Lodge Hospice and Healthcare operates a no smoking policy for staff






PERSON SPECIFICATION - LINDSEY LODGE – REGISTER NURSE
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	First Level Registered Nurse – diploma or degree
Current NMC registration

	Educated to degree level or a willingness to undertake
Qualified mentor / clinical supervisor
Recognised qualification in palliative care or relevant clinical practice

	EXPERIENCE
	Understanding and evidence of application of NMC and other professional codes of conduct
Evidence of multi-disciplinary working

	Experience working in palliative care / end of life or with long term conditions
Experience of working with and supporting volunteers
Experience of auditing and monitoring the quality of care

	SKILLS 











	Ability to plan personal and professional development of self and others
Awareness and understanding of palliative care
Excellent communication skills with the ability to work effectively with a broad range of people to include the ability to communicate sensitive, confidential, and contentious information where advanced empathy, persuasion and reassurance skills are required
IT skills to maintain database and patient care records and ability to use all appropriate hospice systems 
Ability to prioritise own work and caseload demands to deadlines and carry out clinical risk assessments within sphere of competence and identify and escalate issues appropriately.
Numeracy skills
Ability to maintain confidentiality and appropriate professional boundaries
Ability to manage time effectively
	Demonstrate expertise in the clinical management of palliative care/EOLc in patients, and support for families.
Experience in bereavement and family support
Management experience
Knowledge of clinical governance and guidance frameworks

	PERSONAL QUALITIES


	Possesses drive and enthusiasm 
Ability to work autonomously and as an effective member of the team, using initiative within agreed occupational policies and procedures
Act with professionalism and respect and in line with agreed Lindsey Lodge’s standards of behaviour demonstrating compassion and resilience
A commitment to the vision, values and objectives of Lindsey Lodge Hospice.
Understanding and commitment to the hospice’s Equal Opportunities policy
Ability to maintain confidentiality
Enthusiastic about learning and service improvement
	Evidence of reflective practice and contribution to professional networks
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LINDSEY LODGE HOSPICE & HEALTHCARE
Values & Behaviour Framework
Lindsey Lodge Hospice & Healthcare is an organisation rooted in the value of compassion,
going above and beyond, respect and dignity and excellence in all we do.

We recognise and aim to demonstrate behaviours to ensure we always
work within our four core values.Caring Compassionately
We will demonstrate in the care we deliver and in our communications with others.
We will be kind to ourselves and each other.
We will create a safe environment where people are treated with dignity and respect.
We will engage with and listen to patients and families including them in the care provision.
We will treat others as we would expect to be treated.


Respect & Dignity
We understand and champion diversity in patients and colleagues.
We value every patient as an individual and seek to understand their own goals abilities and limitations. 
We will take personal responsibility for our actions.  
We will fully involve patients, families, staff, volunteers and work together to deliver our vision.
We will foster a team spirit.
We will acknowledge efforts and successes.
Above and beyond
We will always go the extra mile for patients, supporters, and colleagues.
We will take the initiative to act and not leave it to others.
We will be forward thinking and innovative to deliver an outstanding service to our communities.
We will seek to build effective partnerships.



Excellence
We will consistently employ our best efforts to deliver our goals.
We are committed to the highest standard of behaviour and expect the same of those we work with.
We create an environment where feedback is encouraged, and new ideas are taken forward and celebrated.
We will learn and make quality improvements as we strive for excellence.
We will take pride in our work.


image1.png
)

LiN,

N LO
<. OO

X




